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UNDERMOUNT INSTALLATION
REVEAL

INSTALLATION STEPS

Proper alignment of the sink and cutout is essential for a precise fit and clean finish. This sink can 
be installed with either a 6 mm reveal or a flush fit. Do not install with an overhang, as it may trap 
water and debris around the rim.

6mm Reveal: The countertop edge is positioned approximately 6 mm 
back from the sink edge, leaving a slim portion of the rim visible for a 
defined and refined look.

Flush Fit: The countertop meets the sink edge precisely, creating a 
seamless and continuous surface for a sleek, modern appearance.

Overhang (Don’t) : Avoid installing with an overhang, as it can trap 
water and debris around the sink edge, affecting both hygiene and 
appearance.

1.	 Position the provided template on the countertop, ensuring there’s adequate clearance from the 
cabinet and surrounding fixtures.

2.	 Trace around the template. Depending on your preferred installation style (6 mm reveal or flush 
fit), adjust your cutting line accordingly and cut along the final line.

3.	 Flip the countertop over and mark evenly spaced positions for the mounting clips — typically 
three clips on each long side and two on each short side.

4.	 Drill the holes for the anchors as shown in the diagram, following your countertop 
manufacturer’s drilling guidelines. Use a 9.5 mm drill bit with a 10–12 mm depth stop to prevent 
drilling through the surface (check with your countertop manufacturer for recommended drilling 
depth). Install anchors securely (using glue if necessary) and attach the clips using the supplied 
screws.

5.	 Clean both the underside of the countertop and the sink rim thoroughly. Apply a continuous 
bead of silicone sealant evenly around the sink rim.

6.	 Carefully position the sink into the cutout opening and partially tighten the screws until the clips 
hold the sink in place.

7.	 Check alignment between the sink and cutout, adjusting if necessary for a perfect fit.
8.	 Once aligned, tighten the clips evenly and securely — do not overtighten. Wipe away any excess 

silicone.
9.	 After installing and tightening clips, wait at least 12–24 hours before using the sink or exposing 

it to water.
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TOP MOUNT INSTALLATION

Place the cut-out template on the countertop 
at your desired sink location. Ensure there’s 
enough clearance from the cabinet and 
surrounding fixtures. Trace around the outer 
edge of the template.

Before cutting, double-check all measurements 
to ensure the traced outline matches your sink 
dimensions. Use the appropriate cutting tool 
for your countertop material and cut along the 
line carefully. Smooth any rough edges after 
cutting.
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Clean the underside edge of the sink and the 
countertop cut-out. Apply a continuous bead of 
silicone sealant around the rim of the cut-out, 
ensuring full coverage without gaps or ridges.

Lower the sink carefully into the cut-out 
opening. Ensure it sits flat and even on the 
countertop with proper alignment and full seal 
contact all around. Once in position, place the 
anchor braces vertically and pull them up to 
lock into their horizontal position, securing 
them firmly against the underside of the 
countertop.

From underneath, rotate the mounting clips 
into position so they grip the underside of the 
countertop. Tighten each screw gradually and 
evenly to draw the sink down firmly against the 
countertop. If the stone benchtop is too thin 
for the screws to tighten securely, insert small 
wooden wedges between the countertop and 
the braces to ensure a firm and stable fit.
(Do not overtighten – overtightening may crack 
stone or composite tops.)
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Wipe away any excess silicone sealant from 
the edges for a clean finish. After installing 
and tightening clips, wait at least 12–24 hours 
before using the sink or exposing it to water.
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NOVEEN LIMITED WARRANTY
This product has been carefully designed, manufactured, and inspected to meet the highest quality standards for the 
Australian market. When properly installed and maintained, it will deliver lasting performance and reliability.

Our stainless steel sinks are covered by a Limited Lifetime Warranty for residential use against defects in materials and 
workmanship, along with a 1-Year Labour Warranty. Within this period, we will, at our discretion, repair or replace the 
defective product and cover reasonable labour costs for the repair or re-installation, subject to the conditions below.

Warranty Conditions
•	 A valid proof of purchase showing the date and place of purchase must accompany all warranty claims.
•	 This warranty applies only to the original purchaser and is non-transferable.
•	 Coverage applies to residential installations only; commercial or industrial applications are excluded.
•	 Product replacement under warranty does not include freight, delivery, or installation costs beyond the 1-year 

labour coverage period.
•	 The manufacturer reserves the right to inspect the product and installation prior to approving any warranty claim.
•	 If the original product or finish is no longer available, a comparable replacement will be provided at our discretion.

Exclusions
This warranty does not cover:
•	 Damage resulting from failure to follow the Care and Maintenance instructions provided.
•	 Normal wear and tear, including minor scratches, scuffs, or marks from daily use.
•	 Accidental damage, misuse, abuse, or neglect.
•	 Faults due to improper installation, plumbing, or handling.
•	 Damage caused by corrosive or abrasive chemicals, including bleach, acid-based or alkaline cleaners, and harsh 

detergents.
•	 Discolouration, rust, or corrosion resulting from water impurities, cleaning residues, or poor maintenance.

Australian Consumer Law
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law (ACL). You are entitled to 
a replacement or refund for a major failure. You are also entitled to have the goods repaired or replaced if they fail to be 
of acceptable quality and the failure does not amount to a major failure.

RUST SPOT?
This sink is made from stainless steel grade 304, which does not rust. If rust marks appear, they are usually caused by 
external contaminants, such as iron particles that have attached to the surface. These can create surface stains that 
resemble rust. To remove them, use a non-abrasive stainless steel cleaner or fine cleaning powder together with a soft 
sponge, scrubbing in the direction of the grain. For corners and edges, use a soft toothbrush, then rinse thoroughly with 
clean water and wipe dry.

CARE & MAINTENANCE
Protection During Construction:
•	 After installation, cover the sink with plastic 

or a protective sheet. Remove it only once all 
construction work is complete.

•	 Do not pour paint, lime water, cement, or other 
corrosive liquids into the sink.

•	 Keep the area well-ventilated to prevent surface 
oxidation caused by fumes from building materials

First-Time Use:
•	 Before using, run water for 5-10 minutes to flush out 

rust or debris from pipes and fittings, then wipe the 
sink dry with a soft cloth.

Regular Maintenance:
•	 Use mild detergent and warm water with a soft cloth 

or sponge. Avoid scouring pads or steel wool that 
can scratch the surface.

•	 Do not strike the sink with sharp or heavy objects 
such as forks, knives, or cookware, and never use it 
as a cutting board. These can cause dents, scratches, 
or coating damage.

•	 Do not leave soap or detergent residue on the sink 
for long periods, as it can damage Nano or PVD 
coatings.

•	 Avoid placing rubber mats or plastic pads in the sink 
for extended periods - trapped moisture can cause 
decomposition and surface corrosion.

•	 Prevent contact with bleach, disinfectants, or acidic 
and alkaline cleaners. If contact occurs, rinse and dry 
immediately.

•	 Avoid pouring boiling water or hot oil directly into 
the sink; allow cookware to cool before placing it in.

•	 Always dry the sink after each use to prevent 
watermarks, rust spots, and stains.
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